
Watch Now

Adjustments
Adjust the Price of a Held Item

Within the Customer Record, scroll down to find Held Items.
Then click the +/- icon.

Adjustments
Adjust the Price of a Held Booth or Item

BOOTH SALES

You can adjust the price of held booths, spaces, or items
within a customer record (note: packages cannot be adjusted).
The steps below outline how to share the adjusted price with a

customer before submitting their application.

Access Customer Records
Access customer records through the Customer Search widget
on the Show Dashboard.
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Click 'Add Adjustment' to save changes to the form.

Complete the form with details about the price adjustment.
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Notice how a price adjustment looks on the customer application.

If you opt to display the reason to the customer,
it will appear here.
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