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Setting Up Cross-Event Login

Cross-Event Login allows exhibitors to move between events in
your show group without logging in again, eliminating the extra
step of signing into each show separately.

How It Works

When enabled, exhibitors from a connected show can access your Exhibitor Resource
Center (ERC) without a separate login, as long as they have an active profile in both
events under the same email address.

Getting There

o Log into your Show Dashboard and select the event you're working on.

e From the main navigation, go to Exhibitors > Exhibitor Resource Center.
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9 Under Onboarding Your Exhibitors, select Cross-Event Login.
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https://7089155.fs1.hubspotusercontent-na1.net/hubfs/7089155/2023%20Product%20Education/Product%20Updates%20Watch%20Now%20Videos/ERC%20Overview.mp4

Configuring Your Settings

You'll see a list of shows in your group, organized by current/upcoming and past
events. Select the shows you'd like to grant access to your event, then save your
changes.
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Cross-Event Login

SECTIONS Cross-Event Login allows exhibitors to move between shows in your group without logging in again. The shows you select below will be able to access this event.

DEFAULT SETTINGS

ﬂ Access is one-directional. To allow access in both directions, this event must also be selected from the other show's Cross-Event Login settings
USER SETTINGS

REQUIREMENTS
For an exhibitor to access this event from a connected show, the following criteria must be met:
* The ERC must be active for both events

* The exhibiter must have access to both events under the same email address

Current & upcoming shows ERC status Bi-directional
Big Datas 'R' Us  BIGDATA Acttve
Exhibitor Details and Session Details Revamp Show S ESDRDE Active +* Enabled
D Exhibitor Details and Session Details Revamp Show One  MySESDR1L Active
ExpoMYS 2026  ExpoMys Active +* Enabled
D ExpoMYS1 Sample Show  ExpoMysi Active

Keep In Mind
e Access is one-directional — the shows you select can access your event, but not
vice versa.Access is enabled per event. Have your team turn on Cross-Event Login in
each show's settings, as admin permissions vary by event. When both sides have
enabled access, the Bi-Directional column in your settings will reflect this.

Current & upcoming shows ERC status Bi-directional
Big Datas 'R Us  BLGOATA Actlve
Exhibitor Details and Session Details Revamp Show SESDRDE Active +* Enabled
D Exhibitor Details and Session Details Revamp Show One 'SESDRL Active
ExpoMYS 2026  Expohy: Active +* Enabled
\:‘ ExpoMYS1Sample Show  ExpoMys1 Active

e Enabling this feature does not grant new access — exhibitors must already have
an active profile in both events under the same email address, and the ERC must be
active for both events. Shows with an inactive ERC will not appear in an exhibitor's
My Other Events list until it has been activated.
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